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Studying in the United Kingdom is a wonderful 
opportunity for a young person to gain the 
educational and personal experiences that will 
form a strong foundation for their future lives 
and careers. 

This guide outlines practical ways you can help 
your son or daughter choose the right educational 
destination and tells you more about Norwich 
University of the Arts (NUA). No matter what 
university they choose, the International Office at 
NUA is dedicated to ensuring your child is properly 
prepared for the personal impact of studying 
overseas. Though brief, we created this guide 
to offer advice as to how you and your child can 
make their education abroad a positive and fruitful 
experience not only for themselves but for the 
entire family.





Norwich University of the Arts (established 1845) 
is a specialist arts university. As an internationally 
recognised centre of learning and research,  
NUA offers the best of 21st Century innovation 
alongside the traditional values of technical 
competency and employability. 

Unlike large universities offering a broad range of 
programmes, our courses are focused on specific creative 
arts disciplines. While our size and focus means that we 
do not appear in some of the general university league 
tables, NUA is consistently rated as one of the leading arts 
institutions in the UK, scoring particularly highly in national 
student satisfaction surveys. Our priority is to prepare our 
students for long-term careers in the arts. The creative 
industries are recognised as a significant contributor to the 
global economy and more than 92% of our students find 
employment or go on to further study within six months of 
graduating. NUA alumni can be found in senior positions in 
arts organisations in all parts of the world.

We provide our students with industry-standard facilities, 
courses led by academics and experienced practitioners 
and workshops staffed by highly skilled technicians and 
artists. Most importantly, we are a small, specialist university 
and enjoy a close-knit and deeply committed student body. 

Located at the heart of the city’s cultural quarter, the 
NUA campus is a cluster of historic buildings, beautifully 
refurbished to provide high quality studios, workshops, 
computer suites and exhibition space. Campus buildings 
are only steps away from one another with cafes, shops 
and other local businesses close by.

We recognise that overseas students are investing in 
the outstanding quality of a UK education, both in terms 
of professional preparation and an important cultural 
experience. We value the contribution international 
students make to the academic and creative culture of the 
University and aim to recruit outstanding individuals from 
around the world.

We offer personal support to each applicant and their family 
and want to be able to answer specific questions or put you 
directly in touch with someone who can help. 

While we have useful information on our website about 
applying to NUA, our language requirements and visa and 
immigration rules, we welcome questions particular to your 
child’s application.

Visit www.nua.ac.uk/international/yourcountry

I am encouraged to be 
independent in my studies 
and am not obligated to 
follow a particular style. 
Tutors respect individuality 
a lot, so they will advise you 
respecting your own style.

Karla Alcazar Martinez 
Mexico, NUA Illustration student



Norwich is recognised as one of the safest and 
greenest cities in the UK. The cost of living is lower 
than elsewhere in the country while the standard of 
housing, public services and transportation remains 
high. It is a city compact enough to walk and cycle 
around, but big enough to support a bustling city-
centre market. As the regional cultural capital, the city 
has a thriving visual arts, performing and literary scene 
and several museums, theatres and art galleries. 

Norwich is one of England’s most beautiful medieval 
cities and remains rooted in its cultural heritage while at 
the same time being a vibrant contemporary hub for the 
region. A beautiful 900 year old Norman castle overlooks 
one of the country’s busiest shopping destinations.

Norwich is situated in the county of Norfolk, famous 
for its historic houses and gardens, charming English 
villages and a spectacular and unspoilt countryside 
and coastline.

Finding accommodation is made as simple as 
possible by our dedicated student support team. 
Once a student accepts a place at NUA they are sent 
information about the various options and services 
available. We guarantee accommodation to every 
undergraduate international student if they meet our 
housing deadline. In addition to our own student 
accommodation we have ongoing relationships with 
trusted local landlords who offer reliable and affordable 
private accommodation. We can also introduce 
students who are looking to share accommodation.

Visit www.visitnorfolk.co.uk

Norwich is peaceful, quiet and safe. 
Just the place when one needs to 
keep distractions to a minimum and 
focus on the creation instead. It is 
not huge, but there is everything 
here and, most importantly, the 
people here are incredibly pleasant.

Bing Ming Ng 
NUA Fine Art student



Supporting your child
While we want to attract the best students, we 
recognise that many factors affect the choice an 
individual makes about their university destination. 
We encourage applicants to do their research to 
identify universities that match their needs. Parents 
can play an important part in this process and we 
are happy to answer questions you have about the 
University or other aspects of studying in the UK.

The NUA website has comprehensive information 
about the University. We also host interactive virtual 
events every month on our College Week Live portal, 
where you can chat to International Office staff and 
view films, showreels and presentations on a wide 
variety of topics, including campus facilities, portfolio 
preparation and the NUA student experience. 

Overseas students have to complete a large 
amount of paperwork. Helping them will reduce 
the strain of this sometimes frustrating but vital 
aspect of registration. Make checklists to stay 
organised during every stage of the process. 
Monitor deadlines by entering key dates into your 
personal calendar. Proofread everything to avoid 
costly mistakes (especially applications to the UK 
Home Office). Find opportunities for your child to 
practice their English language (even after they 
have completed their language tests). Ask us for 
clarification when you need to.

Before departing for the UK speak with your child 
about their new life in Norwich. Agree on ways you’ll 
support one another and how you will communicate.

Prior to registration we run pre-departure online 
workshops that lead students and parents through 
a comprehensive check-list to ensure a move to 
the UK is done efficiently and economically. Most 
importantly, we issue advice on what documents 
to carry into the UK in order to successfully 
complete the immigration and enrolment process.

Visit www.nua.ac.uk/international/meet

Throughout the entire 
experience NUA has been at the 
top of our list. We have found 
the communication from all 
departments so personalised, 
including the Skype interviews 
with the Dean of Admissions 
when other universities just 
looked at her resume and 
portfolio. Our expectations 
have been exceeded numerous 
times. We are thrilled to have  
a student at NUA.

Tina and Gerard Pearce 
USA, parents of NUA Illustration student



Life at NUA
In addition to the wide range of university 
support services available to all, the 
International Office provides an important 
additional resource for international students. 
We recognise that our international student 
body is made up of individuals with distinct 
cultural attitudes and aspirations. We know 
they will have different expectations and 
ambitions. Our goal is to help students 
become individuals who are fully-fledged, 
integrated citizens and have devised a 
programme of social events, workshops and 
bespoke guides to welcome students and 
help them feel confident at NUA from day one. 
We remain as a point of contact throughout 
their time at NUA where they can feel free to 
contact us as often – or as little – as they wish.

Once their studies are underway, your son 
or daughter will be very busy. They will be 
adjusting to life in the UK and demanding 
coursework. The time difference may make 
calling home difficult to schedule and mean 
they don’t communicate as regularly as you 
agreed. We encourage you to be patient, 
allow for a period of adjustment as they 
become familiar with their new surroundings 
and stay consistent with your messages of 
encouragement and interest. They are likely to 
find ways to do the same once they’ve adjusted 
to their new life. By supplying your child with 
calling cards, Skype credit or additional SMS/
international calling packages with their mobile 
phone provider you can help them stay in touch 
more easily. 

The distance separating you and your 
increasingly independent son or daughter 
can also be challenging. Even if your child 
is a self-reliant person, the fact remains that 
whilst abroad you will not be able to reach 
out to them in the same way as before. NUA 
takes student privacy very seriously and you 
should be aware that once they enrol we are 
no longer permitted to supply parents with 
information about their academic progress 
or other personal matters. However, if you 
have concerns about your son or daughter 
and cannot contact them, we can, where 
appropriate, speak to them on your behalf.

Visit www.educationuk.org

The staff and fellow students at 
NUA are so friendly and open. 
You’ll make friends in no time.

Alexander Chesham 
Norway, NUA Photography student



Visiting the NUA campus is perhaps the 
best way to get a feel for life at the University 
and Open Days take place on specific dates 
throughout the year. International candidates 
and their families are welcome to attend. 
However, as these events may not coincide 
with a visit to the UK, we are more than 
happy to arrange a tour of the campus for any 
other time (even at short notice). If a visit is 
not possible we hope this short introduction 
helps you better understand what makes 
our University special. If their application is 
successful, your son or daughter could have a 
truly outstanding artistic and cultural education 
that will be a cornerstone for their successful 
career in the creative industries.

Please think of the International Office at NUA 
as a friend. No question is too trivial to ask one 
of our team. We have a relatively small and 
diverse overseas population and by carefully 
recruiting creative, hard-working students 
from all over the world, we are building a 
genuinely global community. As the parent of 
an international student you will be part of that 
community and we want you to be as excited 
as your son or daughter about the experience 
they will have at NUA.

Visit www.nua.ac.uk/international

Email international@nua.ac.uk

Call +44 (0) 1603756250

Tweet @NUAoverseas

The NUA campus is a vibrant 
hub, a place of ambition, 
professionalism and above all 
else creativity. We hope you’ll 
soon be joining us.

John Hurt CBE  
Actor and NUA Chancellor


